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1 !Ƴŀœ ǾŜ YŀǇǎŀƳ 

Bu ŘƻƪǸƳŀƴƤƴ ŀƳŀŎƤΣ ƻƴƭƛƴŜ ƪƛƭƛǘ œǀȊƳŜ ǎƤǊŀǎƤƴŘŀ ƪŀǊǒƤƭŀǒƤƭŀƴ ƘŀǘŀƭŀǊ ǾŜ œǀȊǸƳƭŜǊƛ ƛƭŜ ƛƭƎƛƭƛ ȅŀǇƤƭƳŀǎƤ ƎŜǊŜƪŜƴ 

ŀŘƤƳƭŀǊƤ ŀƴƭŀǘƳŀƪǘƤǊΦ 

Kamu Sertifikasyon Merkezi (Kamu SM), kamu kǳǊǳƳƭŀǊƤƴŀ bƛǘŜƭƛƪƭƛ 9ƭŜƪǘǊƻƴƛƪ {ŜǊǘƛŦƛƪŀ όb9{ύ ƘƛȊƳŜǘƛ 

vermektedir.  Nitelikli EƭŜƪǘǊƻƴƛƪ {ŜǊǘƛŦƛƪŀ ƛƭŜ ƛƳȊŀ ŀǘŀōƛƭƳŜƪ ƛœƛƴ ōƛƭƎƛǎŀȅŀǊƤƴƤȊŘŀ ƧŀǾŀƴƤƴ ǳȅǳƳƭǳ ǎǸǊǸƳǸ ƪǳǊǳƭǳ 

ƻƭƳŀƭƤŘƤǊ. 

2 ¢ŀƴƤƳƭŀǊ ǾŜ YƤǎŀƭǘƳŀƭŀǊ 

KamuSM: Kamu Sertifikasyon Merkezi 

!YT{: AƪƤƭƭƤ Kart TǒƭŜǘƛƳ Sistemi 

KamuNET: YŀƳǳ {ŀƴŀƭ !ƐƤ 

3 Uygulama 

3.1 hƴƭƛƴŜ Yƛƭƛǘ 4ǀȊƳŜ TǒƭŜƳƛ bŀǎƤƭ ¸ŀǇƤƭƤǊΚ 

3.1.1 tLb 4ǀȊƳŜκ5ŜƐƛǒǘƛǊƳŜ 

tLb 4ǀȊƳŜ ŜƪǊŀƴƭŀǊƤƴƤƴ ǎŀƐƭƤƪƭƤ œŀƭƤǒƳŀǎƤ ƛœƛƴ ōƛƭƎƛǎŀȅŀǊƤƴƤȊŘŀ WŀǾŀϥƴƤƴ мΦт ǾŜȅŀ ǸȊŜǊƛ ōƛǊ ǎǸǊǸƳǸƴǸƴ ƪǳǊǳƭǳ 

ƻƭƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ {ŀȅŦŀȅŀ ŜǊƛǒƛƳ ǎƻǊǳƴǳ ȅŀǒƤȅƻǊǎŀƴƤȊ .ƛƭƎƛ {ƛǎǘŜƳƭŜǊƛ eƪƛōƛƴƛȊŘŜƴ ŀǒŀƐƤŘŀƪƛ 

ǘŀƴƤƳƭŀƳŀκŜǊƛǒƛƳƭŜǊƛ ȅŀǇƳŀǎƤ ƛœƛƴ ȅŀǊŘƤƳ ƛǎǘŜȅƛƴƛȊΦ 

TƴǘŜǊƴŜǘ ƪǳƭƭŀƴƤŎƤǎƤ ƛǎŜƴƛȊΤ 

Bilgi Sistemleri ekibinizden https://arasintegration2way.kamusm.gov.tr (IP adresi: 193.140.71.81) adresine 

ŜǊƛǒƛƳ ǾŜǊƳŜǎƛƴƛ ǘŀƭŜǇ ŜŘƛƴƛȊΦ 

Y!a¦b9¢ ƪǳƭƭŀƴƤŎƤǎƤ ƛǎŜƴƛȊΤ  

Bilgi Sistemleri ekibinizden https://arasintegration2way.kamusm.gov.tr ŀŘǊŜǎƛƳƛȊŜ ŜǊƛǒƛƳ ƛȊƴƛ ƛœƛƴ 

kamunet@kamusm.gov.tr veya network@kamusm.gov.tr mail adreslerimizden bizimle iletƛǒƛƳŜ ƎŜœƛƭƳŜǎƛƴƛ 

talep ediniz. 

http://www.kamusm.gov.tr/dokumanlar/yonergeler/nes/nes_kilit_cozme/
http://www.kamusm.gov.tr/dokumanlar/yonergeler/nes/nes_kilit_cozme/
mailto:kamunet@kamusm.gov.tr


TA{bTC 5L L 

 

5/27 Revizyon No: 00 ¢«.T¢!Y .T[D9a - Y!a¦ {9w¢TCTY!{¸hb a9wY9½T TAL.01.15 

¦ȅŀǊƤΥ YŀƳǳ {a Řƻǎȅŀ ǎǳƴǳŎǳŘŀƴ ŜǊƛǒƛƭŜƴ ŜƭŜƪǘǊƻƴƛƪ ƪƻǇȅŀƭŀǊ ƎǸƴŎŜƭ ǾŜ ƪƻƴǘǊƻƭƭǸ ƻƭǳǇΣ ŘƛƐŜǊ ōŀǎƪƤƭŀǊ ƪƻƴǘǊƻƭǎǸȊ ƪƻǇȅŀŘƤǊΦ 

 

¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

ķekil 1: ķifreli Giriĸ 

tLb œǀȊƳŜ ƛǒƭŜƳƛ ƛœƛƴ https://nesbireysel.kamusm.gov.tr ŀŘǊŜǎƛƴŜ ƎƛŘƛƴƛȊ ǾŜ ŀœƤƭŀƴ ŜƪǊŀƴŘŀƴ ǒƛŦǊŜƭƛ ƎƛǊƛǒƛ ǎŜœƛƴƛȊΦ 

 

 

ķekil 2: Bilgi Giriĸi 

!œƤƭŀƴ ŜƪǊŀƴŘŀ ¢/ kimlik nǳƳŀǊŀƴƤȊƤΣ resimdeki yŀȊƤȅƤ ǾŜ gǸǾŜƴƭƛƪ sǀȊŎǸƐǸƴǸȊǸ όDǸǾŜƴƭƛƪ ǎǀȊŎǸƐǸΣ ōŀǒǾǳǊǳ 

ǎŀƘƛōƛƴƛƴΣ ōŀǒǾǳǊǳ ŦƻǊƳǳƴǳ ŘƻƭŘǳǊǳǊƪŜƴ ōŜƭƛǊƭŜƳƛǒ ƻƭŘǳƐǳ ōir yetkilendirme parametresidirύ ƎƛǊƛƴƛȊΦ DǸǾŜƴƭƛƪ 

ǎǀȊŎǸƐǸƴǸ ǳƴǳǘŀƴ ǾŜȅŀ ƪŀȅbŜŘŜƴ ōŀǒǾǳǊǳκǎŜǊǘƛŦƛƪŀ ǎŀƘƛōƛ DǸǾŜƴƭƛƪ {ǀȊŎǸƐǸƳǸ ¦ƴǳǘǘǳƳ butonuna basarak 

ƎǸǾŜƴƭƛƪ ǎǀȊŎǸƐǸƴǸ ȅŜƴƛƭŜȅŜōƛƭƛǊΦ 

https://nesbireysel.kamusm.gov.tr/


TA{bTC 5L L 

 

6/27 Revizyon No: 00 ¢«.T¢!Y .T[D9a - Y!a¦ {9w¢TCTY!{¸hb a9wY9½T TAL.01.15 

¦ȅŀǊƤΥ YŀƳǳ {a Řƻǎȅŀ ǎǳƴǳŎǳŘŀƴ ŜǊƛǒƛƭŜƴ ŜƭŜƪǘǊƻƴƛƪ ƪƻǇȅŀƭŀǊ ƎǸƴŎŜƭ ǾŜ ƪƻƴǘǊƻƭƭǸ ƻƭǳǇΣ ŘƛƐŜǊ ōŀǎƪƤƭŀǊ ƪƻƴǘǊƻƭǎǸȊ ƪƻǇȅŀŘƤǊΦ 

 

¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

ķekil 3: Kilit ¢ºzme 

 

!œƤƭŀƴ ŜƪǊŀƴŘŀ Yƛƭƛǘ 4ǀȊƳŜ ōǳǘƻƴǳƴŀ ǘƤƪƭŀȅƤƴƤȊΦ 
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¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

ķekil 4: Uygulamanēn ¢alēĸtērēlmasē 

!œƤƭŀƴ ŜƪǊŀƴŘŀƪƛ ŀœƤƪƭŀƳŀƭŀǊƤ ŘƛƪƪŀǘƭƛŎŜ ƻƪǳȅŀǊŀƪ ǘŀƭƛƳŀǘƭŀǊƤ ȅŜǊƛƴŜ ƎŜǘƛǊƛƴƛȊΦ  

!ŘƤƳ-4ΩǘŜ ȅŜǊ ŀƭŀƴ мΦƳŀŘŘŜŘŜƪƛ ƭƛƴƪŜ ǘƤƪƭŀȅŀǊŀƪ YŀƳǳ{a-ŜƛƳȊŀΦƧƴƭǇ ǳȅƎǳƭŀƳŀǎƤƴƤ ōƛƭƎƛǎŀȅŀǊƤƴƤȊŀ ƛƴŘƛǊƛƴƛȊΦ  

.ƛƭƎƛǎŀȅŀǊŘŀ ȅǸƪƭǸ WŀǾŀ ǎǸǊǸƳǸ ƎǸƴŎŜƭ ŘŜƐƛƭǎŜ WŀǾŀ ¦ǇŘŀǘŜ ǳȅŀǊƤǎƤ verebilir; [ŀǘŜǊ ŘƛȅŜǊŜƪ ǳȅŀǊƤȅƤ ƎŜœƛƴƛȊ ya da 

ǳǇŘŀǘŜ ƛǒƭŜƳƛƴŘŜƴ ǎƻƴǊŀ ŘŜǾŀƳ ŜŘƛƴƛȊΦ 
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ķekil 5: Java Ekranē 

E-TƳȊŀ ǳȅƎǳƭŀƳŀǎƤƴƤn ŀœƤƭƳŀǎƤ ōŜƪƭŜȅƛƴƛȊΦ  

 
 

 

ķekil 6: E-Ķmza Uygulamasē Ekranē 
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¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

 

 

ķekil 7: Doĵrulama Kodu Ekranē 

¦ȅƎǳƭŀƳŀ ŀœƤƭŘƤƪǘŀƴ ǎƻƴǊŀ Yƛƭƛǘ 4ǀȊƳŜ ŜƪǊŀƴƤƴŘŀƪƛ ŘƻƐǊǳƭŀƳŀ ƪƻŘǳƴǳ ƛƭƎƛƭƛ ŀƭŀƴŀ ȅŀǇƤǒǘƤǊƤƴƤȊ ǾŜȅŀ ikonuna 

ǘƤƪƭŀȅŀǊŀƪ ƪƻŘǳƴ ƛƭƎƛƭƛ ŀƭŀƴŀ ƎŜƭƳŜǎƛƴƛ ǎŀƐƭŀȅƤǇ TƭŜǊƛό ύ ōǳǘƻƴǳƴŀ ōŀǎƤƴƤȊΦ  
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¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

ķekil 8: Kart ķe­imi 

Yƛƭƛǘ 4ǀȊƳŜ .ƛƭƎƛƭŜƴŘƛǊƳŜ ŀƭŀƴƤƴŘŀƪƛ ǘŀƭƛƳŀǘƭŀǊƤ ŘƛƪƪŀǘƭƛŎŜ ƻƪǳȅŀǊŀƪ ŜƪǎƛƪǎƛȊ ǘŀƪƛǇ ŜŘƛƴƛȊΦ 

Yeni PIN Kodu ve Yeni PIN Kodu ό¢ŜƪǊŀǊύ ŀƭŀƴƭŀǊƤƴŀ ōŜƭƛǊƭŜŘƛƐƛƴƛȊ tLb kodunu girdikten sonra PIN Kodunu 

5ŜƐƛǒǘƛǊ ōǳǘƻƴǳƴŀ ǘƤƪƭŀȅƤƴƤȊΦ 

 

ķekil 9: Ķĸlem Sonucu 

PIN kƻŘǳƴǳȊ ōŀǒŀǊƤƭƤ ōƛǊ ǒŜƪƛƭŘŜ ŘŜƐƛǒǘƛǊƛƭƳƛǒǘƛǊΦ  
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ķekil 10: Web Sayfasē Sonu­ Ekranē 

¢ŀǊŀȅƤŎƤŘŀƪƛ ǎŀȅŦŀŘŀ ƛǒƭŜƳƛƴƛȊ ǘŀƳŀƳƭŀƴŘƤ ƻƴŀȅƤƴƤ ŀƭŘƤƪǘŀƴ ǎƻƴǊŀ ƛǒƭŜƳƛƴƛȊ ǎƻƴǳœƭŀƴƳƤǒǘƤǊΦ aŜƴǸ butonuna 

basarak ana mŜƴǸȅŜ ŘǀƴŜōƛƭƛǊǎƛƴƛȊΦ 

3.2 hƴƭƛƴŜ Yƛƭƛǘ 4ǀȊƳŜ ¸ŀǇŀǊƪŜƴ YŀǊǒƤƭŀǒƤƭŀōƛƭŜŎŜƪ IŀǘŀƭŀǊ 

1. YŀǊǘ ǒƛŦǊŜǎƛ ŘŜƐƛǒǘƛǊƛƭŜƳŜŘƛ ƘŀǘŀǎƤ ŀƭƤƴŘƤ ƛǎŜ bunun iki sebebi olabilir; 

a. t¦Y ƪƛƭƛǘƭŜƴƳƛǒ ƻƭŀōƛƭƛǊ; PUK kilitlendi ise, ekranda άIŀǘŀΗ t¦Y ƪƛƭƛǘƭƛΗ YŀǊǘ ƪǳƭƭŀƴƤƭŀƳŀȊΦέ uȅŀǊƤǎƤ 

ƎǀǊǸƭŜŎŜƪǘƛǊΦ 

4ǀȊǸƳΥ {ŜǊǘƛŦƛƪŀ ƪǳƭƭŀƴƤƭŀƳŀȊ ŘǳǊǳƳŘŀŘƤǊ ǾŜ ȅŜƴƛ ǎŜǊǘƛŦƛƪŀ ŀƭƤƴƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ 

 

b. Herhangi bir sebepten ŘƻƭŀȅƤ ƪŀǊǘ ǒƛŦǊŜǎƛ ŘŜƐƛǒǘƛǊƛƭŜƳŜŘƛ ƛǎŜ άIŀǘŀΗ YŀǊǘ ǒƛŦǊŜǎƛ ŘŜƐƛǒǘƛǊƛƭŜƳŜŘƛΦέ 

hŀǘŀǎƤ ŀƭƤƴŀŎŀƪǘƤǊΦ 

4ǀȊǸƳΥ YŀǊǘΣ ƪŀǊǘ ƻƪǳȅǳŎǳŘŀƴ œƤƪŀǊƤƭŀǊŀƪ ǘŜƪǊŀǊ ȅŜǊƭŜǒǘƛǊƛƭƛǊ ve E-ƛƳȊŀ ¦ȅƎǳƭŀƳŀǎƤ ŜƪǊŀƴƤ ŀœƤƭƤǇ 

ƪŀǇŀǘƤƭƤǊ. 

 

2. tLb ŘŜƐƛǒǘƛǊƛƭŜƳŜŘƛΦ\ƴ{ǳƴǳŎǳ ōŀƐƭŀƴǘƤ ƘŀǘŀǎƤ ŀƭƤƴŘƤ ƛǎŜ, 

4ǀȊǸƳΥ bilgi@kamusm.gov.tr adresine ŀƭŘƤƐƤƴƤȊ Ƙŀǘŀ ŀœƤƪƭŀƳŀǎƤƴƤ Řŀ ōŜƭƛǊǘŜǊŜƪ Ƴŀƛƭ ŀǘƤƴƤȊΦ 

 

3. {ŜǊǘƛŦƛƪŀ ŘƻƐǊǳƭŀƳŀ ōŀǒŀǊƤǎƤȊ ƘŀǘŀǎƤ ŀƭƤƴŘƤ ise, 

4ǀȊǸƳΥ {ŜǊǘƛŦƛƪŀƴƤȊƤƴ ǎǸǊŜǎƛ ōƛǘƳƛǒ ǾŜȅŀ ǎŜǊǘƛŦƛƪŀƴƤȊƤ ƛǇǘŀƭ ŜǘƳƛǒǎƛƴƛȊŘƛǊΦ {ŜǊǘƛŦƛƪŀ ƪǳƭƭŀƴƤƭŀƳŀȊ, yeni 

ǎŜǊǘƛŦƛƪŀ ŀƭƤƴƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ 
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¢!{bTC 5L L 
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4. 5ƻƐǊǳƭŀƳŀ ƘŀǘŀǎƤΗ .ƛƭƎƛƭŜǊƛƴƛȊƛ ƪƻƴǘǊƻƭ ŜŘƛǇ tekrar deneyiniz hataǎƤ ŀƭƤƴŘƤ ƛǎŜ, bŀȊƤ ōƛƭƎƛƭŜǊƛ 

ŘƻƐǊǳƭŀǊƪŜƴ ȅŀ Řŀ ƪŀǊǘŀ ǳƭŀǒƳŀȅŀ œŀƭƤǒƤǊƪŜƴ Ƙŀǘŀ ŀƭƤƴŘƤƐƤ ŀƴƭŀǒƤƭƤǊΦ 

4ǀȊǸƳΥ TǒƭŜƳƛ ǘŜƪǊŀǊ ŘŜƴŜȅƛƴƛȊΦ 

 

5. ¸Ŝƴƛ tLbΣ tLb ǇƻƭƛǘƛƪŀǎƤƴŀ ǳȅƎǳƴ ŘŜƐƛƭΦ [ǸǘŦŜƴ ȅŜƴƛ tLb ōƛƭƎƛƴƛȊƛ оΦ aŘƤƳŘŀƪƛ ōƛƭƎƛƭŜǊŜ ƎǀǊŜ ƪƻƴǘǊƻƭ 

ederek tekrar deneyiniz ǳȅŀǊƤǎƤ ŀƭƤƴŘƤ ise, 

4ǀȊǸƳΥ tLb ŀƭŀƴƤƴŀ ƎƛǊƛƭŜƴ ƪŀǊŀƪǘŜǊƭŜǊƭŜ ƛƭƎƛƭƛ ōƛǊ ǎƻǊǳƴ var demektir, tLb ǇƻƭƛǘƛƪŀǎƤƴŀ ǳȅƎǳƴ tLb 

ƎƛǊƛǒƛ ȅŀǇƤƭŀǊŀƪ ǘŜƪǊŀǊ ŘŜƴŜƴƳŜƭƛŘƛǊ. (tLb ŀƭŀƴƤƴŘŀ ǎŀŘŜŎŜ ǊŀƪŀƳ ǾŜ ƘŀǊŦ ƻƭŀōƛƭƛǊ) 

  

6. YŀǊǘ ǒƛŦǊŜǎƛ ŘŜƐƛǒǘƛǊƛƭŜƳŜŘƛΦ [ǸǘŦŜƴ ȅŜƴƛ ōƛǊ ŘƻƐǊulama koduyla tekrar deneyiniz hataǎƤ ŀƭƤƴŘƤ ise, 

4ǀȊǸƳΥ ̧ Ŝƴƛ ōƛǊ ŘƻƐǊǳƭŀƳŀ ƪƻŘǳ ƛƭŜ ƛǒƭŜƳƛƴ ǘŜƪǊŀǊƭŀƴƳŀǎƤ ƎŜǊŜƪƛǊΦ 

 

¸ǳƪŀǊƤŘŀ ōŜƭƛǊǘƛƭŜƴ œǀȊǸƳƭŜǊ ƛƭŜ ƛǒƭŜƳ ǎŀƐƭŀƴŀƳŀȊ ƛǎŜ bilgi@kamusm.gov.tr adresine ŀƭŘƤƐƤƴƤȊ ƘŀǘŀȅƤ 

ŀœƤƪƭŀƳŀǎƤȅƭŀ ōƛǊƭƛƪǘŜ Ƴŀƛƭ ŀǘŀōƛƭƛǊǎƛƴƛȊΦ 

 

3.3 tLb 4ǀȊƳŜκ5ŜƐƛǒǘƛǊƳŜ όWŀǾŀ !ǇǇƭŜǘϥƭƛ - Sadece NES KǳƭƭŀƴƤŎƤƭŀǊƤ ƛœƛƴύ 

tLb 4ǀȊƳŜ ŜƪǊŀƴƭŀǊƤƴƤƴ ǎŀƐƭƤƪƭƤ œŀƭƤǒƳŀǎƤ ƛœƛƴ ōƛƭƎƛǎŀȅŀǊƤƴƤȊŘŀ WŀǾŀϥƴƤƴ мΦтΦс ǾŜȅŀ ǸȊŜǊƛ ōƛǊ ǎǸǊǸƳǸƴǸƴ άон ōƛǘέ 

versiyonunuƴ ƪǳǊǳƭǳ ƻƭƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ 

!ȅǊƤŎŀ DƻƻƎƭŜ /ƘǊƻƳŜ όпнΦлΦноммΦфл ǾŜ ǸȊŜǊƛ ǎǸǊǸƳƭŜǊƛƴŘŜύ ǾŜ aƻȊƛƭƭŀ CƛǊŜŦƻȄ ǘŀǊŀȅƤŎƤƭŀǊƤ (Mozilla Firefox 52.0 

ǾŜ ǸȊŜǊƛ ǎǸǊǸƳƭŜǊŘŜύ WŀǾŀ ŜƪƭŜƴǘƛǎƛƴƛƴ œŀƭƤǒǘƤǊƤƭƳŀǎƤƴƤ ŜƴƎŜƭƭŜŘƛƐƛƴŘŜƴ ƛƭƎƛƭƛ ǘŀǊŀȅƤŎƤƭŀǊƭŀ ŜǊƛǒƳŜȅŜ œŀƭƤǒǘƤƐƤƴƤz 

ǎŀȅŦŀƭŀǊŘŀ ǎƻǊǳƴ ȅŀǒŀȅŀōƛƭƛǊǎƛƴƛȊΦ {ƻǊǳƴ ȅŀǒŀƳŀƳŀƪ ƛœƛƴ sayfalara Mozilla Firefox 52.0 ǾŜǊǎƛȅƻƴǳ ǀƴŎŜǎƛ 

ǎǸǊǸƳƭŜǊ ȅŀ Řŀ LƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊ Ǝƛōƛ ǘŀǊŀȅƤŎƤƭŀǊ ƛƭŜ ƎƛǊƛǒ ȅŀǇƤƴƤȊΦ 

 

 

ķekil 11: ķifreli Giriĸ 

mailto:bilgi@kamusm.gov.tr
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tLb œǀȊƳŜ ƛǒƭŜƳƛ ƛœƛƴ https://nesbireysel.kamusm.gov.tr ŀŘǊŜǎƛƴŜ ƎƛŘƛƴƛȊ ǾŜ ŀœƤƭŀƴ ŜƪǊŀƴŘŀƴ ǒƛŦǊŜƭƛ ƎƛǊƛǒƛ ǎŜœƛƴƛȊΦ 

 

 

ķekil 12: Bilgi Giriĸi 

!œƤƭŀƴ ŜƪǊŀƴŘŀ ¢/ kimlik nǳƳŀǊŀƴƤȊƤΣ resimdeki yŀȊƤȅƤ ǾŜ gǸǾŜƴƭƛƪ sǀȊŎǸƐǸƴǸȊǸ όDǸǾŜƴƭƛƪ ǎǀȊŎǸƐǸΣ ōŀǒǾǳǊǳ 

ǎŀƘƛōƛƴƛƴΣ ōŀǒǾǳǊǳ ŦƻǊƳǳƴǳ ŘƻƭŘǳǊǳǊƪŜƴ ōŜƭƛǊƭŜƳƛǒ ƻƭŘǳƐǳ ōƛǊ ȅŜǘƪƛƭŜƴŘƛǊƳŜ ǇŀǊŀƳŜǘǊŜǎƛŘƛǊύ ƎƛǊƛƴƛȊΦ DǸǾŜƴƭƛƪ 

ǎǀȊŎǸƐǸƴǸ ǳƴǳǘŀƴ ǾŜȅŀ ƪŀȅbŜŘŜƴ ōŀǒǾǳǊǳκǎŜǊǘƛŦƛƪŀ ǎŀƘƛōƛ DǸǾŜƴƭƛƪ {ǀȊŎǸƐǸƳǸ ¦ƴǳǘǘǳƳ ōǳǘƻƴǳƴŀ ōŀǎŀǊŀƪ 

ƎǸǾŜƴƭƛƪ ǎǀȊŎǸƐǸƴǸ ȅŜƴƛƭŜȅŜōƛƭƛǊΦ 

https://nesbireysel.kamusm.gov.tr/
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¢!{bTC 5L L 
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ķekil 13: Kilit ¢ºzme 

!œƤƭŀƴ ŜƪǊŀƴŘŀ Yƛƭƛǘ 4ǀȊƳŜ ό!ǇǇƭŜǘ YǳƭƭŀƴŀǊŀƪύ ōǳǘƻƴǳƴŀ ǘƤƪƭŀȅƤƴƤȊΦ 
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ķekil 14: Uyarē Penceresi 

DŜƭŜƴ tLb ŘŜƐƛǒƛƳƛ ȅŀǇƤƭŀŎŀƐƤƴŀ ŘŀƛǊ ǳȅŀǊƤȅƤ ¢!a!aκhY ōǳǘƻƴǳƴŀ ǘƤƪƭŀȅŀǊŀƪ tLb ŘŜƐƛǒǘƛǊƳŜ ǎŀȅŦŀǎƤƴŀ ƎŜœƛƴƛȊΦ 

 

 

ķekil 15: Yeni PIN Giriĸi 

!œƤƭŀƴ ŜƪǊŀƴŘŀ ǎŀŘŜŎŜ ǊŀƪŀƳƭŀǊŘŀƴ ƻƭǳǒŀƴ с ƪŀǊŀƪǘŜǊ ǳȊǳƴƭǳƐǳƴŘŀ ȅŜƴƛ ōƛǊ tLb ƪƻŘǳ ōŜƭƛǊƭŜȅŜǊŜƪ ƛƭƎƛƭƛ ŀƭŀƴŀ 

ȅŀȊƤƴƤȊ ǾŜ ¸Ŝƴƛ tLb «ǊŜǘ ōǳǘƻƴǳƴŀ ǘƤƪƭŀȅƤƴƤȊΦ TǒƭŜƳ ǘŀƳŀƳƭŀƴŘƤƐƤƴŘŀ ȅŜƴƛ tLb ƪƻŘǳƴǳȊǳ ƪŀǊǘƤƴƤȊŀ ƎƛǊƛǒ ȅŀǇƳŀŘŀ 

ǾŜ ƛƳȊŀƭŀƳŀ ƛǒƭŜƳƭŜǊƛƴŘŜ ƪǳƭƭŀƴŀōƛƭƛǊǎƛƴƛȊΦ 
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3.4 Java ApǇƭŜǘ TǒƭŜƳƛ ƛƭŜ Yƛƭƛǘ 4ǀȊƳŜ ¸ŀǇŀǊƪŜƴ YŀǊǒƤƭŀǒƤƭŀbilecek Hatalar 

3.4.1 YŀǊǘ .ƛƭƎƛƭŜǊƛ !ƭƤƴƤǊƪŜƴ Iŀǘŀ hƭǳǒǘǳ IŀǘŀǎƤ 

 

ķekil 16: Kart Bilgileri Alēnērken Hata Oluĸtu Ekranē 

 

9ƐŜǊ ōǳ ƘŀǘŀȅƤ ōƛǊ ƪŀȅƤǘœƤ ŀƭƤȅƻǊǎŀ ōƛƭƎƛϪƪŀƳǳǎƳΦƎƻǾΦǘǊ ŀŘǊŜǎƛƴŜ kŀȅƤǘœƤ ǊƻƭǸƴǸƴ ŘŜƐƛǒƳŜǎƛ ƪƻƴǳ ōŀǒƭƤƪƭƤ ōƛǊ Ƴŀƛƭ 

atacak vŜ Ǌƻƭ ŘŜƐƛǒƛƳƛ ǎƻƴǊŀǎƤ ǎƻǊǳƴǳƴǳȊ ƎƛŘŜǊƛƭŜŎŜƪǘƛǊΦ  

 

Yƛƭƛǘ œǀȊƳŜ ǎƤǊŀǎƤƴŘŀ ǎŜǊǘƛŦƛƪŀȅŀ ŜǊƛǒƛƳ ǎŀƐƭŀƴŀƳŀŘƤƐƤ ƛœƛƴ ōǳ ƘŀǘŀȅƤ ŀƭƳŀƪǘŀǎƤƴƤȊΦ !YT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤƴƤ ŀœƤƴƤȊΦ 

9ƭŘŜ ŜǘǘƛƐƛƴƛȊ ƎǀǊǸƴǘǸȅǸ ŀǒŀƐƤŘŀƪƛ ŜƪǊŀƴ ƎǀǊǸƴǘǸǎǸ ƛƭŜ ƪŀǊǒƤƭŀǒǘƤǊƤƴƤȊΦ  

 

 

 

ķekil 17: AKIS Kart Ķzleme Aracē Gºr¿nt¿s¿ 

 
 

9ƭŘŜ ŜǘǘƛƐƛƴƛȊ ŜƪǊŀƴ ƎǀǊǸƴǘǸǎǸ ȅǳƪŀǊƤŘŀƪƛ ƎǀǊǸƴǘǸ ƛƭŜ ŀȅƴƤ ƛǎŜ ǎŜǊǘƛŦƛƪŀȅŀ ŜǊƛǒƛƳ ǎŀƐƭŀƴŀƳƤȅƻǊŘǳǊΦ  

ΨΩYŀǊǘ ōƛƭƎƛƭŜǊƛƴƛ ŀƭƤǊƪŜƴ Ƙŀǘŀ ƻƭǳǒǘǳΩΩ ƘŀǘŀǎƤ ƎŜœƛŎƛ ōƛǊ ƘŀǘŀŘƤǊΦ mƴŎŜƭƛƪƭŜ !YT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤƴŘŀ ǎŜǊǘƛŦƛƪŀƭŀǊƤƴƤȊƤ 

ƎǀǊǸƴǘǸƭŜŘƛƐƛƴƛȊƛ ƪƻƴǘǊƻƭ Ŝdiniz. Hatta PIN ƎƛǊƛǒƛ ȅŀǇŀǊŀƪ ϥϥPIN ƪƛƭƛǘƭƛϥϥ ƘŀǘŀǎƤƴƤ ŜƭŘŜ ŜŘƛƴƛȊΦ {ƻƴǊŀǎƤƴŘŀ !YT{ kart 

ƛȊƭŜƳŜ ŀǊŀŎƤƴƤ Ƴǳǘƭŀƪŀ ƪŀǇŀǘƤƴƤȊΦ ±Ŝ ƪƛƭƛǘ œǀȊƳŜȅƛ ǘŜƪǊŀǊ ŘŜƴŜȅƛƴƛȊΦ 9ƐŜǊ ȅƛƴŜ ŀȅƴƤ ƘŀǘŀȅƤ ŀƭƤǊǎŀƴƤȊ ƳǸƳƪǸƴǎŜ 
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ŦŀǊƪƭƤ ǘŀǊŀȅƤŎƤΣ ŦŀǊƪƭƤ ōƛƭƎƛǎŀȅŀǊ ǾŜ ŦŀǊƪƭƤ ōƛǊ ƴŜǘǿƻǊƪ ƛƭŜ ŘŜƴŜȅƛƴƛȊΦ .ǳ ǎƻǊǳƴ нп ǎŀŀǘ ƛœƛƴŘŜ ōŜƭƛǊƭƛ ŀǊŀƭƤƪƭŀǊ ƛƭŜ 

ŘŜƴŜƴŘƛƐƛƴŘŜ ƻǊǘŀŘŀƴ ƪŀƭƪƳŀƪǘŀŘƤǊΦ  

3.4.2  Kart Terminal Belirlenemedi IŀǘŀǎƤ 

 
TƴǘŜǊƴŜǘ ǎƛǘŜƳƛȊ ǸȊŜǊƛƴŘŜƴ ƻƴƭƛƴŜ ƪƛƭƛǘ œǀȊƳŜ ƛǒƭŜƳƭŜǊƛ ǎƤǊŀǎƤƴŘŀ έYŀǊǘ ¢ŜǊƳƛƴŀƭ .ŜƭƛǊƭŜƴŜƳŜŘƛέ ƘŀǘŀǎƤƴŀ ǘŀƳŀƳ 

ŘŜŘƛƐƛƴƛȊŘŜ ƪŀǊǘ ǘƛǇƛ ōǳƭǳƴŀƳŀŘƤ ƘŀǘŀǎƤ ŀƭŀŎŀƪǎƤƴƤȊΦ TƭƎƛƭƛ ƘŀǘŀȅƤ ǘŀƪƛǇ ŜŘƛƴƛȊΦ  

 

3.4.3 YŀǊǘ ¢ƛǇƛ .ǳƭǳƴŀƳŀŘƤ - !ƪƤƭƭƤ YŀǊǘƤƴ {ŜǊƛ bǳƳŀǊŀǎƤ mƐǊŜƴƛƭŜƳŜŘi IŀǘŀƭŀǊƤ 

 

 

ķekil 18: Kart Tipi Bulunamadē Hata Ekranē 

 

.ǳ ƘŀǘŀȅƤ ŀƭŘƤƐƤƴƤȊŘŀ ŀǒŀƐƤŘŀƪƛ ŀŘƤƳƭŀǊƤ ƛȊƭŜȅƛƴƛȊΦ  

 

¶ .ǳǊŀŘŀ ǎŀŘŜŎŜ WŀǾŀΩƴƤƴ он ōƛǘ άу ¦ǇŘŀǘŜ сл ƛƭŜ у ¦ǇŘŀǘŜ ттέ ōƛǊ ǎǸǊǸƳǸƴǸ ȅǸƪƭŜȅƛƴƛȊΦ  

¶ !YT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤ ȅǸƪƭǸ ŘŜƐƛƭ ƛǎŜΣ ƛƴǘŜǊƴŜǘ ǎƛǘŜƳƛȊ ǸȊŜǊƛƴŘŜƴ ȅǸƪƭŜyiniz.  

¶ AYT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤƴƤȊ сп bitlik ise 32 bitlik AYT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤ ȅǸƪƭŜȅŜǊŜƪ ŘŜ ōǳ ƘŀǘŀȅƤ ŀǒŀōƛƭƛǊǎƛƴƛȊΦ 

¶ AYT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤ ȅǸƪƭŜƳŜƪ ƛœƛƴΤ http://www.kamusm.gov.tr/islemler/surucu_yukleme_servisi/  

 

http://www.kamusm.gov.tr/islemler/surucu_yukleme_servisi/
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3.4.4 Java Error Click ve WŀǾŀ !ǇǇƭƛŎŀǘƛƻƴ .ƭƻŎƪŜŘ IŀǘŀƭŀǊƤ 

 

ķekil 19: Error Click 1  

 

 

ķekil 20: Error Click 2  
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ķekil 21: Java Blocked 

 

¶ .ǳ ƘŀǘŀƭŀǊ WŀǾŀ ƛƭŜ ƛƭƎƛƭƛŘƛǊΦ TƴǘŜǊƴŜǘ ǘŀǊŀȅƤŎƤƴƤȊŘŀ WŀǾŀΩƴƤƴ œŀƭƤǒƳŀŘƤƐƤ ŀƴƭŀƳƤƴŀ ƎŜƭƛǊΦ  

¶ WŀǾŀ у ¦ǇŘŀǘŜ сл ǾŜ ǸȊŜǊƛ ǎǸǊǸƳƭŜǊŘŜ ƪƛƭƛǘ œǀȊƳŜκŜ-ƛƳȊŀƭƤ ƎƛǊƛǒ ƛǒƭŜƳƛƴŘŜ Ƙŀǘŀ ŀƭƤƴƳŀƳŀƪǘŀŘƤǊΦ  

¶ Cŀƪŀǘ ōƛƭƎƛǎŀȅŀǊƤƴƤȊ сп ōƛǘ ƛǎŜ он ōƛǘ WŀǾŀΩƴƤƴ Řŀ ƪǳǊǳƭǳ ƻƭƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ  

¶ ¢ŀǊŀȅƤŎƤƴƤȊƤƴ ƎŜœƳƛǒƛƴƛ ǾŜ œŜǊŜȊƭŜǊƛƴƛ ǘŜƳƛȊƭŜȅƛƴƛȊΦ ±Ŝ JavaΩƴƤƴ ŎŀŎƘŜϥƛƴƛ ǎƛƭƛǇ tekrar deneyiniz.  

¶ ¢ŀǊŀȅƤŎƤƴƤȊƤƴ œŜǊŜȊƭŜǊƛƴƛ ǾŜ WŀǾŀΩƴƤȊƤƴ ŎŀŎƘŜ όƪŜǒύ ǘŜƳƛȊƭƛƐƛ ƛœƛƴ ƛƴǘŜǊƴŜǘǘŜƴ ȅŀǊŘƤƳ ŀƭŀōƛƭƛǊǎƛƴƛȊΦ  

¶ ¢ŀǊŀȅƤŎƤ ƻƭŀǊŀƪ он ōƛǘ IƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊ ƪǳƭƭŀƴƤƴƤȊΦ  

¶ WŀǾŀ ŎƻƴǘǊƻƭ ǇŀƴŜƭŘŜ ǎŜŎǳǊƛǘȅ ǎŜƪƳŜǎƛƴŘŜ ŜȄŎŜǇǘƛƻƴ ƭƛǎǘŜ ƎƛǊƳŜȅŜ œŀƭƤǒǘƤƐƤƴƤȊ ǎƛǘŜƭŜǊƛƴ ƭƛƴƪƭŜǊƛƴƛ ŀǒŀƐƤŘŀƪƛ 

resimdeki gibi ekleyiniz. ( Ŝƪƛl 22: DǸǾŜƴƭƛƪ !ȅŀǊƭŀǊƤύ  
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¢!{bTC 5L L 

YT[T¢ 4m½a9 ¢![Ta!¢L 

 

ķekil 22: G¿venlik Ayarlarē 
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3.4.5 !ƪƤƭƭƤ YŀǊǘ tŀǊƻƭŀǎƤ 5ŜƐƛǒǘƛǊƛƭŜƳŜŘƛ IŀǘŀǎƤ 

 

ķekil 23: Akēllē Kart Parolasē Deĵiĸtirilemedi 

 
IŀǘŀƴƤƴ ƪǳƭƭŀƴƤŎƤ ƪŀȅƴŀƪƭƤ ƻƭƳŀŘƤƐƤƴƤƴ ǘŜǎǇƛǘ ŜŘƛƭƳŜǎƛ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ !ǒŀƐƤŘŀƪƛ ŀŘƤƳƭŀǊƤ ƛȊƭŜȅƛƴƛȊΦ  

!YT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤ ŜƪǊŀƴ ƎǀǊǸƴǘǸǎǸƴǸ ǾŜ ά!ƪƤƭƭƤ YŀǊǘ tŀǊƻƭŀǎƤ 5ŜƐƛǒǘƛǊƛƭŜƳŜŘƛέ Ƙŀǘŀ ƎǀǊǸƴǘǸǎǸƴǸ ƪƛƳƭƛƪ 

ƴǳƳŀǊŀƴƤȊƭŀ ōƛǊƭƛƪǘŜ ōƛƭƎƛϪƪŀƳǳǎƳΦƎƻǾΦǘǊ ŀŘǊŜǎƛƴŜ Ƴŀƛƭ ŀǘƤƴƤȊΦ  

3.4.6 YŀǊǘ .ƛƭƎƛƭŜǊƛ .ǳƭǳƴŀƳŀŘƤ IŀǘŀǎƤ 

 

 

ķekil 24: Kart Bilgileri Bulunamadē 
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¢!{bTC 5L L 
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!YT{ ƪŀǊǘ ƛȊƭŜƳŜ ŀǊŀŎƤƴŀ ƎƛǊƛǒƛ ȅŀǇƳŀȅƤ ŘŜƴŜȅŜǊŜƪ ŀƭŘƤƐƤƴƤȊ ƘŀǘŀƴƤƴ ŜƪǊŀƴ ƎǀǊǸƴǘǸǎǸƴǸ ƪƛƳƭƛƪ ƴǳƳŀǊŀƴƤȊƭŀ 

birlikte bilgi@kamusm.gov.tr adresine Ƴŀƛƭ ŀǘƤƴƤȊΦ 

3.4.7 YŀǊǘ tŜǊǎƻƴŜƭŜ !ƛǘ 5ŜƐƛƭ IŀǘŀǎƤ 

 

 

ķekil 25: Kart Personele Ait Deĵil 

.ƛƭƎƛǎŀȅŀǊŀ ǘŀƪƤƭƤ ƻƭŀƴ ǎŜǊǘƛŦƛƪŀƴƤƴ ōƛƭƎƛƭŜǊƛ ƛƭŜ hƴƭƛƴŜ TǒƭŜƳƭŜǊe ƎƛǊƛǒ ȅŀǇŀǊƪŜƴ ōƛƭƎƛƭŜǊƛ ƎƛǊƛƭŜƴ ƪƛǒƛȅŜκŦƛǊƳŀȅŀ ŀƛǘ 

ōƛƭƎƛƭŜǊ ƛƭŜ ŀȅƴƤ ƻƭƳŀŘƤƐƤƴŘŀ ŀƭƤƴŀƴ ƘŀǘŀŘƤǊΦ hƴƭƛƴŜ TǒƭŜƳƭŜǊŜ ƎƛǊƛǒ ȅŀǇŀǊƪŜƴ ƪŜƴŘƛ ōƛƭƎƛƭŜǊƛƴƛȊƛ ƪǳƭƭŀƴƤȅƻǊǎŀƴƤȊ 

ǎŜǊǘƛŦƛƪŀƴƤƴ ǎƛȊŜ ŀƛǘ ƻƭǳǇ ƻƭƳŀŘƤƐƤƴƤ kontrol ediniz.  

 

3.4.8 YŀǊǘǘŀ {ŜǊǘƛŦƛƪŀ .ǳƭǳƴŀƳŀŘƤ IŀǘŀǎƤ 

 

ķekil 26: Kartta Sertifika Bulunamadē 

 












